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With fireplaces and  
woodstoves...safety first.
If you operate a woodstove or fireplace, don’t  
neglect the chimney.  Creosote buildup on the  
inside of a chimney routinely catches fire, causing 
numerous homes to burn down each year.  Make  
it a point to have someone come once a year to 
inspect and clean your chimney. 

Get a fireproof hearth throw rug to put in front 
of your fireplace.  This will prevent sparks or ashes 
from causing a fire or damaging your floor.  Take 

special care to make sure that the flue is  
not obstructed.  If a chimney or vent 

is blocked, it may cause carbon 
monoxide to build up  
inside the home. 
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At Heritage Plumbing, Heating and Cooling, we think it’s  
important to keep good customers like you informed with 
tips and other items of interest that will help make your life 
easier and, well, more comfortable too! That’s why we’re  
sending you our Around The Home newsletter. We hope you 
find it helpful and informative. It’s just another way for us  
to say “thanks,” and that we appreciate your business.  
Happy reading!

Owners Jeff, Craig and Steve Chartier

ps - Don’t forget to visit us online! www.JustCallHeritage.com

Prevent Unexpected Breakdowns with  
Our Super Tune-up
Many other tune-ups clean only part of your heating system.  We clean, 
tune, inspect and safety-check your entire system. A complete, annual tune-
up is a great investment: it will prevent breakdowns, reduce energy bills, and 
even add years to the life of your equipment. To schedule a Super Tune-up 
and save $40*, just call Heritage.   
(*Cannot be combined with any other offer or applied to MVP tune-up.)

We Do All Kinds of Repairs on All Kinds  
of Heating Systems
• Emergency service at regular rates.
• Firm, upfront estimates with no surprises.
• We offer a 5-year parts and labor warranty on most repairs.

Need a New Heating System?  
Make Sure it Delivers TrueComfort™

Heritage TrueComfort™ systems are intelligently designed to keep you warm 
and comfortable all season long.

• 5-year parts/labor warranty - you can’t spend a penny on repairs 
  for five years!
• Energy-efficient - immediately save 15-40% on heating bills
• No risk: 100% satisfaction and money back guarantee
• Most installations completed in one day
• Easy payment plans

CHECK OUT THE VALUABLE COUPONS INSIDE!

Is your home ready for the cold of winter?

Dear Susan,

There’s a monster in our basement; it’s our old 
furnace.  Last winter it made threatening noises 
and gobbled oil so fast that our heating bills went 
through the roof!  And this winter I’m afraid 
it might break down and leave us in the cold.  
What can we do?
		  – Feeding the Monster

Dear Feeding,

First things first: call Heritage right away and 
schedule a tune-up.  Heritage will clean and 
super-tune your entire heating system to get 
it running at peak efficiency so that it burns 
less fuel.  Annual tune-ups actually prevent 
problems and breakdowns and even extend 
the life of your furnace—so don’t neglect 
them!  

Second, if your furnace is over 12 years old, 
you may want to think about upgrading to 
a new, energy-efficient system that could 
reduce your fuel bill by as much as 40%!  
Just call Heritage and ask for a Free, 
No-obligation Home Heating  
Survey.  A technician will analyze your 
house and answer all your questions.         

Third, before you buy, read: GETTING 
WARMER: 6 Guidelines for Finding the 
Right Heating System for Your Home.   
Go to www.JustCallHeritage.com/ 
GettingWarmer.

			   – Susan

Just Ask Susan...
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“There’s a monster  
in our basement!”
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Together...  
We’re Making  

a Difference!
In our last newsletter, we pledged to 

donate $5.00 of each service ticket on your behalf 
to the fight against breast cancer.  Since then, 
Heritage has donated $4,035.00 to the 
American Cancer Society as a result of  
the campaign.

The fight goes on!  We’re continuing on our  
mission to fight breast cancer - and you can help.
It’s a win-win. You get our guaranteed service, 
and the fight for a breast cancer cure gets more 
funding. Call us now and let’s continue fighting! 

Call 1-800-977-4737
Please show this article to your technician so  
we can properly account for the donation.

Mold and bacteria... 
right at home in your air ducts
Did you realize that nearly 40 pounds of dust enters your home every year? Fifteen pounds of it 
stays in your duct system – and it’s loaded with pollen, spores, bacteria and living dust mites. What’s 
worse is that mold, fungus and disease-carrying bacteria actually grow inside your ductwork. All of 
this adds up to respiratory problems, headaches, asthma attacks and throat irritations to say nothing 
of clogging your heating and air conditioning systems causing inefficiency and possible breakdown.  
Heritage can help!  In addition to having your air ducts professionally cleaned, Heritage  
can help clean and condition your home’s air with our high-efficiency air filters,  
ultra-violet germicidal lights, and whole-house humidification systems. In no time  
you’ll enjoy cleaner, more comfortable air with fewer allergy attacks.
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